Dear Woden community
7 April 2021 Public Meeting - the new Woden bus interchange
The next WVCC public meeting will be held at 7pm on Wednesday 7 April 2020 at the Woden Southern
Cross Club.
Woden is a destination, a contemporary urban hub, not just a transit hub. The policy settings have
changed:


from the focus being local buses integrated into the town centre and rapid buses (light rail) on
Callam St
to all buses on Callam St with a focus on transferring to commuter services to the City



It is important that the interchange is integrated into the town centre to connect us to jobs, services and
activities that support local small business and social interaction, particularly at street level.
Population growth will increase car use and congestion around the town centre. The effectiveness of the
bus interchange contributes to how attractive public transport is and the degree to which it is a viable
alternative to private car travel.
The focus of the public meeting will be on the Woden Bus Interchange. It is not to prosecute the pros
and cons of light rail; however, we are interested in discussing the benefits of the bus interchange and
whether the new design best meets the needs of the community.
Representations on the three DAs are due 16 April 2021.
To date consultation has primarily been through YourSay and shop visits, community feedback included:






Protection from the elements
Tress, green space and landscaping
Accessibility (distance from Westfield - disability, elderly)
Safety and lighting
Closure of Callam St increasing traffic on nearby roads.

Consultants have raised issues around safety, congestion and the impact of increasing traffic on the
street hierarchy. Cycle access from the suburbs also needs to be better defined.
We are interested in the Government’s consideration of these issues however they have declined our
invitation to attend the meeting. See Minister Steel’s letter HERE.

Current Development Application for the interchange
The traffic modelling provides several recommendations which the Woden Valley Community
Council would like to further understand.
VLC – Interchange Requirements – September 2020
Considers the future infrastructure needs for the interchange in the context of a growing
population which will demand more services.
Recommendations
 configuration should be adequate however there will be some congestion
o head of queue stops – buses must wait for buses in front of them to move which can cause
delays
o short layovers (time between runs) often occur at bus stops; however these uses will be
largely pushed to the new Phillip Oval and Easty St layovers causing more movements
through the interchange.
the design brings up numerous safety concerns suggesting an Operational Risk Assessment is
performed to determine whether the facility can operate safely. See maps at Attachment A
Jacobs – Transport Assessment Report January 2021
Sets out an assessment of the anticipated transport implications of the Interchange.
Conclusions:





The road network was found to operate satisfactorily with the new interchange until 2026
(with LRT) however further investigations will be required to address issues to allow the
network to operate satisfactorily under the 2031 and 2036 conditions.
It is forecast that traffic volumes along Easty St and Wilbow St will increase significantly
because of the road closure of Callam St
While the bus interchange and layover areas will allow for increased services, the overall
traffic growth within the Woden network means buses may experience increased delays.

The Jacobs Movement and Place assessment shows that many of the roads do not align with
their road hierarchy classifications, or with their proposed movement and place classifications.



The future transport network of the Woden Town Centre should aspire to both respond to
the place making priorities and movement requirements in the area.
The Jacobs report recommends that a Movement and Place study be undertaken for the
precinct to establish and agree on the role of different roads within Woden and establish an
implementation plan to ensure the roads correctly align with their proposed classification.

The level of service for cars - during peak hour Woden is often congested so with more densification
(towers), the Level of Service decreases

Background / Previous Plans
2004 Master Plan
The Government’s policy to
encourage greater use of
public transport was to
provide safe and
comfortable customer
facilities that were
integrated with other retail
and commercial activities.
The bus interchange was
along a new Bradley St and
Bowes St

2013 Estate Development Plan

The new bus station was to be integrated with an expansion of Westfield for Myer. See CT article HERE
The aim of the proposal was a modern, attractive bus station that was integrated with Westfield to
enliven the exterior of the expanded shopping centre.
Callam St was to be widened to accommodate future light rail.
In 2014 Myer announced this proposal would not proceed. See CT article HERE.

2015 Woden Town Centre Master Plan
The 2015 Master Plan was released with the concept of the expansion of Westfield associated with the
proposed bus interchange improvements. see page 34.
The local buses were to be integrated with the town centre as above and shown in orange below.
Provision was made for rapid transport stops along Callam St. Light rail was also identified for Callam
St.

2015 - Launceston and Callam streets were to be established as low-speed vehicle environments that
provide for public transport and private vehicles accessing the centre, page 80

2021 – the current public transport proposal includes suburban and rapid buses on Callam St.
The interchange does not align with the Master Plan.

Minister Steel’s letter – 31 March 2021
Unfortunately, Minister Gentleman and Minister Steel have declined to participate in the public
meeting and are not providing public servants to explain or discuss transparently the bus interchange
proposal with the community. It is unclear:






how the concerns of the community are being addressed
how safe access from the suburbs and the hospital work
what the services are and how buses move through the interchange to get to and from the
layovers to reduce congestion
the Government’s response to the VLC concerns about safety
who is responsible for delivering the Movement and Place framework policy in the ACT
Transport Strategy 2020 to ensure transport is integrated with the town centre, not just the
CIT?

As mentioned above, for the sake of transparency, we would like to better understand the policy and
planning around the interchange given it is different to previous plans.

For further information go to wvcc.org.au and follow the WVCC on Facebook and Instagram.
Come along to our meeting and tell us your views, expectations and concerns about Woden.
Have a great day

Fiona Carrick
President
Woden Valley Community Council
For current information - Follow us on Facebook: Woden Valley Community Council
The WVCC receives support and funding from the ACT Government

Attachment A
The interchange configuration – before light rail

The interchange configuration – post light rail

The location of the interchange and bus movements around Easty St

The risks

